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Bir¢ok diinya iilkesinde oldugu gibi Tiirkiye’de de egitim ydnetiminde saglanmaya galisilan toplam kalite
yonetimine iliskin ¢alismalar dikkat ¢cekmektedir. Toplam kalite yonetiminde yapilan ¢alismalarm egitim
uygulamalarina yonelik yansimalarmin ne denli énemli oldugu goriilmektedir. Son yillarda gerceklestirilen
caligmalar da bu durumu desteklemektedir. Ozellikle Tiirkiye'nin AB’ye iiyeligi siirecinde gergeklestirdigi
calismalara baktigimizda; Tiirk egitim alanindaki eksikliklerin ne kadar fazla oldugunu gérmekteyiz. Geligmis
ve gelismekte olan diinya topluluklarinda nitelikli insan ve nitelikli is gilicine duyulan ihtiya¢ karsilanmak
zorundadir. Bu zorunluluk ise egitim alanindaki kalitenin yiikseltilmesi ile saglanabilir. Egitimde kalite yonetimi
ve uygulamalarina iligkin yapilan ¢ok sayida arastirma ve uygulama igerikli ¢alisma bulunmaktadir. Bu
calismada ozellikle egitimde toplam kalite yonetimi uygulamalar1 ve bu uygulamalar iligskin sonuglar literatiir
acisindan degerlendirilmeye calisilmistir. Ayrica arastirmaya paralel olarak egitimde toplam kalite
uygulamalarinda yapilan iyilestirmeler ve uygulamalara da deginilmistir. Calismanin basta egitim alaninda
faaliyet gosteren yoneticilere, dgrenci ve akademisyenlere fayda saglayacagi diisiiniilmektedir. Arastirmanin
sonucunda elde ettigimiz bulgulara baktigimizda; yapilan calismalar ve uygulamalarda egitimde toplam kalite
yonetiminin 6nemi, zorunlulugu ve bu yondeki ar-ge ¢alismalarina verilmesi gereken dnem ortaya ¢ikmistir. Bu
sonucu destekleyen ¢ok sayida ulusal ve uluslararasi literatiire ulagilmis ve ¢alismada bu bilgilere yer verilmistir.
Tiirkiye’de ve diinyada egitimde toplam kalite yonetiminin énemi arastirmamizin sonucunda saptanmistir. Bu
nedenle Tiirkiye’nin AB katilim siirecinde uyguladigi yasam boyu egitim ve egitimde siireklilik miiktesebatina
yonelik olarak, egitimde toplam kalite yonetiminin siirdiiriilebilirliginin énemi ortaya ¢ikmistir. Bu nedenle
nitelikli ve kaliteli nesil yaratmak icin egitim kalitesinin devamliligi ve egitimde toplam kalite yonetimi
uygulamalarina yonelik calismalar hiz kesmeden siirdiiriilmelidir. Bu bir ihtiyag degil zorunluluk olarak
algilanmalidir.
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Studies on total quality management related to education management are notable in Turkey as in other
countries in the world. It has been observed that studies on total quality management and its effects on the
educational practices are of utmost importance. Recent studies have also supported this issue. By means of the
studies, particularly on Turkey’s European Union accession process, a great number of deficiencies in education
system in Turkey have been detected. Within this frame, qualified staff and labour force are to be provided in
developed and developing countries, which can only be achieved by improving the the quality of education.
There are a number of researches and applied studies on quality management in education. In this study, total
quality applications in education and the results concerning the study have been anlaysed with reference to
literature review. In addition, some improvements and applications related to total quality management have
been mentioned in the study. It is believed that the study will contribute to the administrative staff working in the
field of education, students and academicians. Having evaluated the findings of the research, the significance and
necessity of total quality management in the studies on education, and the need to attach importance to Research
and Develop (R&G) studies on education have been discovered. Several national and international data verifying
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the above mentioned results have been included in the study. At the end of the study, the significance of total
quality management in education in Turkey and in the world has been established. Therefore, in accordance with
Turkey’s European Union accession process within the framework of the acquis on life long learning, the
significance of sustainable total quality management has been stated. So, in order to create a qualified
generation, studies on the quality of education and researches on the total quality management should be carried
out. Further to this, this process should also be regarded as an obligation not a necessity.
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