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YENI KAMU YONETIMI ANLAYISI:
WEBER BUROKRASISININ SONU MU?

Nur SAT*

Oz

Yeni kamu yonetimi anlayigimin gelisimiyle birlikte, katt ve ¢oziim odakli olmayan
biirokrasi siklikla elestiri almaya baglanugtir. Yeni kamu yonetimi anlayisi, temelde biirokrasinin
olumsuz yanlarninin giderilmesi yoniindeki onerilerle olugturulmustur. Biirokrasi denildiginde en
cok anilan isim ise Max Weber'dir. Weber biirokrasiyi tanimlamaya ¢aligmak yerine onu niteleyen
en etkin isim oldugu icin, onun biirokrasi ¢oziimlemesi pek cok elestiri almaktadir. Sert
elestirilerin altinda yatan nedir? 20. yiizyl'in hantal kamu biirokrasisinin sebebi, Weber
biirokrasisi midir? Yoksa Weber biirokrasisi bilgi toplumuna en uygun (optimum) diizeyde
hizmet sunumunu saglayan iyi bir model midir? Weber biirokrasisinin yeri sanayi toplumundan
bilgi toplumuna gegis siirecinde mi kalmugtir? Oysa Weber'in modeli kendi zamaninin ve sonrast
bir toplumun ihtiyaglarina cevap verecek bir model olarak da tanimlamak da miimkiindiir. Weber
biirokrasisinin en etkin igleyecegi egemenlik tipi “yasal-akilct” tiptir. Bu tip toplumlar arasinda
yayginlagmigken Weber'in ¢agin gerisinde kaldigin diigtinmek miimkiin miidiir? Hatta yeni
kamu yonetimi anlayigini benimseyen cevrelerce genis sekilde, hizla kabul goren e-devlet
uygulamalartyla, Weber biirokrasisinin ¢arklart daha da hizly donecektir.
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Is New Public Management Approach the end
of Weberian Bureaucracy?

Abstract

Bureaucracy, as a solid, unresponsive structure, is often criticized by emerging of the new
public management approach which has been specifically designed by recommendations to
eliminate negative effects of bureaucracy. As one of the most influential names in bureaucracy
studies, Max Weber outlined the key characteristics of bureaucracy however, Weberian bureaucracy
is still subject to criticism. What underlies the fierce criticism? Is Weberian bureaucracy the cause of
government bureaucracy's unresponsiveness in the 20th Century? Is Weberian bureaucracy rather
a good, optimum level service provision model for the information society? Has Weberian
bureaucracy's place remained in the transition from the industrial society to the information society?
In fact, Weber's model is also identified to meet to the society's needs of his time and beyond.
Weberian bureaucracy works best in rational-legal authority. While the legal-rational authority
type is well adapted across the nations, is it possible to consider that Weberian bureaucracy is
fossilized? In fact, the toothed wheels of the Weberian bureaucracy will even speed up thanks to e-
Government applications and services that have accepted rapidly and widely by the new
management approach supporters.
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